Administrative Simplification Meeting Minutes
Friday, May 18, 2018 = 10:00am - Noon = LDH, Bienville Room 118
Conference Number: 1-888-636-3807 Access Code: 9600158

Attendees:

Provider Community: Christopher Vidrine, Mary Noel, Sherry Poss, Ashley Politz, Bret Talbot, Karen
Lambert, Dr. Buras, Robert Anderson, Greg lvey, Sherry Poss, Dr. Logarbo

Aetna:, Courtney Lewis, Tracy Eaglin

Healthy Blue: Dexter Trivett, Ashley Davidson, Annie Garnier

AmeriHealth Caritas: Cassandra Grace, Kelli Nolan, Sherry Wilkerson, Stacie Zerangue
Louisiana Healthcare Connections: Joe Sullivan, Kendra Case, Arlene Goldsmith
United Healthcare: Natalie Holt-Simmons, Yolanda Hubbard

Louisiana Department of Health: Sue Fontenot, Melwyn Wendt, Whitney Martinez, Deidra Hickman,
Kayla Gourgues, Katherine Stewart, Rebecca Harris

Electronic Signature for Sterilization

e Dr. Mehta is still working on this and will talk more about this in OB/Anesthesia meeting 06/08/18.

Single Source Credentialing
e Katherine Stewart stated there is no update on protest at this time.
¢ Independent Review

e No independent reviews at this time. All reviewers are in place.
Open Enrollment

e Rebecca Harris spoke about open enrollment from June 157July 31 and the mobile apps. Choice
counseling is available to compare plans. Once a member creates a profile, enroliment can be
done online.

Claims per Call Limit
e All MCOs changed their claims per call limit to no limit beginning in May.

Recycle 90674 claims 08/1/17-10/2/17

e These claims were not showing payable. The department created a lift and these claims were
reprocessed.

e Dr. Buras stated that CDC states can give infant vaccine through 06/30/18 but MCOs are cutting the
providers off at 05/30/18.




Bright Futures Periodicity
o IB 18-4 went out. Lead screening is up to age 20 years old now instead of 21.

Common OBs Policy

e |B 18-9 came out on 05/17/18. Effective 07/01/18
Road Show

e Bret Talbot/Berkley-Providers questioning VBP info from LDH. How to support quality metrics?
Secret Shopping New Form

e Whitney and Berkley want to revise question 2 to explain established patients.
Outpatient LARC Billing

e Discuss more in the OB/Anesthesia meeting.
Provider Survey

e The provider survey go out at the beginning of June. The survey will come from LDH.
Open Discussion

e Dr. Buras is stating that MCOs are bundling TPL claim line. Line by line payment issue.

Wrap Up and Next Steps




